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CLAIMS 

I claim: 

1. A method of transferring information between a master device and at least 
one third-party device using a replicating device, the method comprising: 

5 replicating to the replicating device via a first communication link at least a 

portion of information stored on the master device; 

transporting the replicating device to a location out of communicable proximity of 
the master device and into communicable proximity of at least one third-party device; and 
communicating at least a portion of the information between the rephcating device 
1 0 and the third-party device via a second communication Unk. 

2. The method of claim 1, wherein the step of transporting the replicating 
device to a location out of commimicable proximity of the master device and into 
communicable proximity to at least one third-party device comprises: 

15 decoupling tibie replicating device from the master device so as to terminate the 

first commimication link; and 

moving the replicating device to a location in communicable proximity to at least 
one third-party device. 

20 3. The method of claim 1, further comprising estabUshing a third 

cormnunication link between the master device and the replicating device while m 
communicable proximity with the at least one third-party device, wherein the replicating 
device provides a communication path for communicating information between the third- 
party device and the master device. 
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4. The method of claim 1, fiirflier comprising establishing a third 
communication link between the master device and the replicating device while in 
communicable proximity with the at least one third-party device, wherein at least a 
portion of the information previously repUcated to replicating device is updated on the 

5 replicating device. 

5. The method of claim 1, wherein the first communication link is a wireless 
conomxmication link. 

10 6. The metiiod of claim 1, wherein the second communication Unk is a 

wireless communication Unk. 

7. The method of claim 3, wherein the third communication link is a wireless 

link. 

15 

8. The method of claim 4, wherein the third communication link is a wireless 

hnk. 

9. The method of claim 6, wherein the third communication link differs in 
20 kind from the first and second communication links, wherein the first communication link 

differs in kind from the second and third communication links, and wherein the second 
communication link differs in kind from the first and third commimication links. 
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10. A method of transferring information between a master server located on 
supplier premises and at least one third-party client located on customer premises using a 
replicating server housed in a moving vehicle, the method comprising: 

replicating to the replicating server via a first communication link at least a 
portion of information stored on the master server; 

transporting the replicating server to a location out of conmiimicable proximity of 
the master server and into communicable proximity of at least one third-party client; and 

communicating at least a portion of the information between tihe replicating server 
and the third-party client via a second communication link. 

11. The method of claim 10, wherein the step of transporting the replicating 
server to a location out of coromunicable proximity of the master server and into 
communicable proximity to at least one third-party server comprises: 

decoupling the replicating server from the master server so as to temunate the first 
communication link; and 

moving the replicating server fix)m communicable proximity of the suppler 
premises to a location in conununicable proxinaity to the customer premises. 

12. The method of claim 10, fiurtiher comprising estabUshing a third 
communication link between the master server and the replicating server while in 
communicable proximity with the at least one tiiird-party client, wherein the replicating 
server provides a commmucation path for commimicating information between the third- 
party client and the master server. 
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13. The method of claim 12, wherein the first, second and third 
communication hnks are wireless communication links. 

14. The method of claim 12, wherein the first and second communication links 
5 are wireless local area network links, 

15. The method of claim 12, wherein the third communication link is a 
Ucensed-band wireless network Unk. 

10 16. The method of claim 10, wherein the customer premises comprises an 

automotive service faciUty and at least one of the third-party cUents comprises an 
automotive diagnostic device. 

17. The method of claim 10, wherein the customer premises comprises an 
15 automotive service facility and at least one of the third-party cUents comprises an 

information kiosk. 

18. The mefliod of claim 10, wherein the moving vehicle comprises a vehicle 
firom which supplier goods are purchased and/or services. 

20 

19. The method of claim 10, wherein the master server comprises back office 
and firont office servers. 

20. The method of claim 19, wherein the step of replicating to the repUcating 

25 server via a first communication liriV at least a portion of information stored on the n:iaster 
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server comprises replicating to the replicating server at least a portion of the back office 
and firont office servers. 



21. The method of claim 10, wherein the step of replicating to the replicating 
5 server via a first communication link at least a portion of information stored on the master 

server occurs at least once weekly. 

22. The method of claim 10, firrther comprising transporting the repUcating 
server to a location in communicable proximity of tihie master server and out of 

1 0 corranunicable proximity of that least one third-party device. 

23. The method of claim 22, wherein the step of transporting the replicating 
server to a location in communicable proximity of the master server and out of 
communicable proximity of that least one third-party device comprises moving the 

15 replicating server from communicable proximity to a intermediary premises, wherein the 
intermediary premises is in conmiunicable proximity to the master server; and fiuther 
comprisiQg: 

coupling the replicating server with the master server via the intermediary 
premises using a fourth communication link; and 
20 repUcating to the replicating device via the fourth communication link at least a 

portion of information stored on the master server. 

24. The method of claim 10, wherein the master server comprises at least one 
intermediary servers, and wherein being in communicable proximity with the master 
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server includes being in communicable proximity with the at least one intermediary 
server. 



25. The method of claim 10, wherein the step of communicating at least a 
portion of the information between the replicating server and the third-party client via a 
second communication link is performed using a push technology. 

26. The method of claim 10, wherein the step of communicating at least a 
portion of the information between the replicating server and the third-party client via a 
second communication link is performed using a pull technology, 

27. In a system for transferring information between a master device and at 
least one third-party device using a repUcating device, the replicating device comprising: 

a processor, 
data storage; and 

programming instractions stored on the data storage and executable by the 
processor to: 

replicate via a first communication link at least a portion of information 
stored on the master device; and 

communicate at least a portion of the information between the replicating 
device and the third-party device via a second communication liiik after being 
transported to a location out of coimnunicable proximity of the master device and 
into communicable proximity of at least one third-party device. 
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28. The replicating device of claim 27, fiirfher comprising a commmiication 
device for communicating with the master device. 



29. The replicating device of claim 28, wherein the communication device 
comprises a wireless access device. 

30. The replicating device of claim 27, further comprising a communication 
device for communicating with the at least one third-party device. 

31. The replicating device of claim 30, wherein the communication device 
comprises a wireless access device, 

32. The repUcating device of claim 27, further comprising a communication 
device for commxmicating with both the master server and at least one third-party device. 

33. The repUcating device of claim 32, wherein the communication device for 
communicating with both the master device and at least one third-party device comprises 
a wireless access device. 

34. The repUcatuig device of claim 26, further comprising at least one 
conmiunication device, wherein when the replicatiuig device is transported to a location 
out of communicable proximity of the master device and into communicable proximity to 
at least one third-party device, the at least one communicating device decouples the 
repUcating device from the master device so as to temiinate the first conmiunication link. 



42 



wo 2004/004236 PCT/US2003/020794 

and establishes a second communication link with Ihe at least one third-party device after 
moving to a location in communicable proximity of the at least one third-party device. 

35. The replicating device of claim 34, wherein the at least one 
5 communication device estabUshes a third communication liiik between the master device 
and the replicating device while in conununicable proximity with the at least one third- 
party device, wherein the replicating device provides a communication path for 
communicating information between the third-party device and the master device. 

10 36. The replicating device of claim 34, wherein the first, secbnd, and third 

communication links are wireless communication links. 

37. The replicating device of claim 36, wherein the third communication link 
differs in kind from the first and second commimication links, wherein tiie first 

IS communication link differs in kind from the second and third conmiunication links, and 
wherein the second conomxmication link differs in kind firom the first and third 
conmiunication links. 

38. The repUcating device of claim 27, wherein the programmable instruction 
20 further uiclude programmable instmctions for estabUshing the first conmiunication link 

for repUcation. 

39. The rephcating device of claim 27, wherein the program instructions 
further include policy processing logic of one or more parameters for determining which 

25 information is to be replicated. 
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40. In a system for transferring information between a master device and at 
least one third-party device using a replicating device, the master device comprising: 

a processor; 
data storage; and 

programming instructions stored on the data storage and executable by the 
processor to replicate resident information to the replicating device via a first 
communication link when in a location in communicable proximity of the master device. 

41. The master device of claim 40, further comprising a commimication 
device for replicating to the replicating device. 

42. The master device of claim 41, wherein the communication device 
comprises a wireless access device. 

43. The master device of claim 42, fiulher comprising a communication 
device for communicating information to at least one third-party device with via the 
repUcating device when the repHcating device is in communicable proximity to the at 
least one third-part device. 

44. The master device of claim 43, wherein the communication device for 
communicating with to the at least one third-party device comprises a wireless access 
device. 



44 



wo 2004/004236 PCT/US2003/020794 

45. The master device of claim 40, wherein the master device comprises any 
of a jfront ojQ&ce server, back-office server, and intermediary commimication server. 



46. The master device of claim 40, wherein the prograimnable instruction 
5 further include programmable instructions for establishing the first communication link 

for repUcation. 

47. The master device of claim 40, wherein the program instructions further 
include policy processing logic of one or more parameters for determining the resident 

1 0 information is to be repUcated. 

48. In a system for transferring information between a master device and at 
least one third-party device using a replicating device, the at least one third-party device 
comprising: 

15 a processor; 

data storage; and 

programming instructions stored on the data storage and executable by flie 
processor to communicate information with the repUcating device via a second 
communication link when the replicating device is in a location in communicable 
20 proximity of the at least one third-party device. 

49. The third-party device of claim 48, further comprising a communication 
device for communicating with the replicatuig device. 
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50. The third-party device of claim 49, wherein the communication device 
comprises a wireless access device. 



51. The third-party device of claim 50, further comprising a communication 
device for communicating information with the master device via the replicating server 
when the repUcating device is in communicable proximity to the at least one third-part 
device. 

52. The third-party device of claim 51, wherein the communication device for 
communicating with to the master device comprises a wireless access device. 

53. The third-party device of claim 48, wherein the third-party device 
comprises any of an automotive scantools, information kiosks, other automotive service 
and diagnostic tools; personal digital assistants, personal computers; wireless phones; and 
other network and/or telecommunication devices. 

54. The third-party device of claim 48, wherein the programmable instruction 
furtiier include programmable instructions for estabhshing the second communication 
link for repUcation. 
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